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Arleen Van

Property Casuvalty Claims Liaison

Arleen Van has worked in the Claims
Department of InterWest Insurance
Service for over 20 years. She came
to InterWest from the Bay Area, with a
vast amount of experience, having spent
the previous 21 years as a Property
Casualty Adjuster and Supervisor with
various commercial lines insurance

carriers.

With a creative ability to read and
interpret policy language, Arleen
has, on many occasions, persuaded
insurance  carriers to reconsider
coverage denials with favorable results
for clients. She is well respected within
the insurance adjuster community for
her depth of knowledge and is sought
out for her opinion, even to the extent
of enhancing an insurance carrier’s

internal procedures.

Because of her experience, level of
expertise, and extensive curiosity,
Arleen is the point person for technical
coverage questions at every level of the
organization. She keeps abreast of new
case law and insurance claims trends.
She is also involved in training new
claims staff to meet the high standards
of the InterWest Claims Department.
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